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EHHEHE 2003/09/22 ( B&mUHS : 6285)
N et 304 ®T

RENERNBERAS ( L TNEHAE ) SRRERBMERRRE  MRERE  BEPRHE
B ODM/JIDM/OEM fR# - IWHEA RF K4R - BURES - 18R - 2 S - MEMAR - E@H
AR - IR RIS E BRI E -

MEHEBERENRAR RF Rt NEBEZNEREREE - 81F® 82X ( Direct Broadcast
Satellite ) - JREEfiI ( Automotive & Digital Media )~ 17&1#&5H ( Mobile Communication )+
#AE5 @ ( Networking )~ BIfUZ fE ( Digital Home ) UK X4 (Antenna ) S&Em - HEES
MEBENBERN  REFREREEREERBRE -

BEZHENMBEENRBERARNEESFER  LERBREEE MEREFPHEERE -
et Em - RFTENRRAL R  ERUNGFEGD  FEAEREERNERENER - K
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RERBRABNEZIMBRERNEE BREFSRAZFE  BREF LUERS  AIEEENAZ
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2.1.2 2LERE S
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W BRIl . BAR/S A/ mAEE /
TEhmET e

B EENERESEN

W EBTS 169495058

m EZSRFHERIDSKAR
m E176 Sigma
mIEELEE

m OB RIRSGERI ARG
mE—REFFD

m O EHRSEAERE

m efERIE

m i-Supply portal
2R ERE
LISl (wfezss

B BREEERBERESERER
B HEAEE R B
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RMEZREBERIAUNSE EENNREEE  B—ESHL  BEZEHUPL - FEFE -
FTERE  HE VAKRERRBSZINE - AREBRER  RERPEAENREERE - HEMUR
WEER - BEMEXE (EU) B BERARFRENEERE , MEXS (AR ) RETH
B EMMT R AEF R ; BUERil (EW ) RIFSZRREERKRE - 5 - REEME - 85750
M BRI - AFFENRZBARNIIREHE - VIRIRFZS N R IER  BNRBBEANEHES
BEMERRTY , TEBEHRAEERBE -

Wi AR5

MENKRRNBRAT RINEEMRE - BF - HY o
PR TR - BR
PR - OTER - 2L
BUEEN (2L ) BRAT hE - TE - EW
BETEE (2W ) ARAT el - STER - 2L
EEFEKTRES (2 ) AIRAT E - SIHE - EW
Milpitas, California, USA

RIEXEEM (EW) ARAT

Mississippi, USA
Irvine, California, USA

New Jersey, USA

Dallas, Texas, USA

Detroit, Michigan, USA n

MEZE S AT Cologne, Germany
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FEBEANRIEm

BEERBREWKRERM
BEERZRLPIMNINARAETTERER
HUBEERERE ( Satellite Radio ) W A4
HiuuEERE (HD Radio ) #IW A4

BEaEARTER BN RIIER

B 3G/4G EmAERENREREE

B PR AC BRERENARRE

B TEHREANERRK

B RFID %5Em

B EEEE (MoCA ) RENRAEERESS ( PLC Adapter ) Em
B HUREREEN EREEEM

m B 3G/ Wi-Fi 248

m PERARGEBENES

Hitt R RS Em



2.3.2 2012 F AR IN Z Tk 2 mn

BEBEARIER
FE M 2 K E m

puet St

2012 ‘ LB S EE RN AR RIER

BIARTERZBARIER
EE B 8% B Th 2 % il = 2

ER%h 4G BERMEES AV e B
BNREEREEm
ERASRREBHASR
BERUERERK LR
REF EMERERA

2012

233 FrEIFExZHEm

BEBEMRIEm

B [P{LEERBREEZER
EnFERRENRSR
HEPE BB R AU PR AE 25

R

HEBTERZENRIER

BEH 46 BREBEINARRE
802.11ac iR AR
EREEZHERERK LR
ZARGTEERRAE

3G /4G MEEME

Hit\R RS Em
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241 EFEERIEN

2012 FEHRBREZEEENERESERRE - mEERIDBAEFRT - B2 4G HEXMWEAL
1Bl - FmmE AN EER  EEBERMETSRERRERY  ERELENZSRRSERREM
PTEZEMBK - A RSIa BB IR SRRBGRBM MR  WHREERRBNMNEEERN
KREET - BEFRANERET 4G RIMHABEZNTHFE KRN - BUFEHH —RFEEARE
BE - ZZBIERAE

B FESHASE - 2IKMTE DTH ( Direct To Home - BEEHER ) HiZBEMIESE - AR
RHEEMS 2012 FopNmSHRRELERETSNEHRE  RARREBEESHMIE
WHEEE - LUEEMS - BREMNESRAFRIEBR 9,000 EF - HEt DTH FaAPBE
3400 &F - MEREEREERAOSEE6E KN MAKERBAHMNRETE T - BA
S AELARTS - SRENRR BTG BT K - aM DTH AP HREME - BEELEAPAE -
HRBHFRERT) - 252 DTH MERERRARNES - I T NN EERMSUERRE -
ZRPEME - DTH FERRAEARMENEDR  FEMASEASKERRERNNESR
Fa -

B FEBEESE - 2012 F SiriusXM RIFRZR - BERBEHELR - AEHE8E 2,400 & -
HpRBEREMmSAETIZEREBRIRE  MIEEITEIEIEBZ - SiriusXM FEBHIA IP 1L -
EANCHELREAR TS - MUIRFETIS RN - WIS ARSI 4G BAaRIl - i EERHE -
HEHARSIEZERBWRETK  TREAMEENTE -

B EETBEKBENATSHIH  SEMFHRTEE—FDNRAETERE  BIFHZ - € Google
BBES T - Android FEBAEZRFH OS BE  EEASHEFRARBEZ NHELER
SABBKENER  SBEUSBIERENEZLFRADNEAEHEEGRIHNER - I
E—DRIBNEREFHAPNBEER  FEBUFRERFAIINEFERT  LEE
RE—EF - HISMEEE IDC 780 - 2013 FEHEERFHREESBEEBHMINEE
#1918 B MEIKFHIEHEEM 50.1%  MiZENAS M - 55 - iPad mini & Nexus
7 M EHEERRE 7 W EIREKEAAEEERWERN Y - BESEREBERED
% 2013 FREFRFEABR=N—F  2FLEELE 28 4,000 B8 - FEEISBHS 2
E700 BENWETLSERIES - AW - SAIRBEIRENTEIHER  BERHEENS
LEMTWER  BHREGERATHBENEEENEZE - ABAREREY) - TKEED
BELAEBEAERZREENATE  UNRERE 46 BERSEERNHONT ; BEMS - &



FITBEABATS  EMENERTES  BURASSEEBMNZKEE - BHRRE
BAEETREMENEE -

B £ Wi-Fi ASEELFHE FREMNEERE T~ SEFITHHT Wi-Fi MARBSBEA -
FEERAREENZ L - ATBARERESERTERKAREZE - (26 Wi-Fi BB KRR
# - Wi-Fi 521 802.11n A#RZE 802.11ac - #&% Wi-Fi H=EHH 2| Gigabit 4k - 2012 &
MKRE—& 802.11ac AP Router #t4 - thEE T 1lac FHRIRE - BR 7 1lac HiiiHE A
E28 R SEBEREAFRKEE T - £15 802.11ad WIREEEMAE - 11ad IEimiRE
FESWES 7 Gigabits - TBEXSRAEHFMEREE  NBENEATSRE @ TEER
MEERNEREMNSTE - “ITHESRE - R E2RFHEFRENE Wi-Fi £
fladh - MIC Fafl - R BHERIEREMEIREESER - [REEMBE AR RERES
Wi-Fi BB EBIBIMIAEEE R D - BEXE 2016 FULEE 40% - MESURENEBT -
FZ Connected / Smart TV X Samsung LG ~ Sony & - 7£ 2012 S #5% Wi-Fi #£5)
EBTEMR - AT 2016 £ TV Z Wi-Fi BHEDZE 40% - RAMEAInFHEm - # SOHO
Router - 45 100%# & Wi-Fi - ™ Cable Modem - DSL CPE ZmBRIE Wi-Fi ZE# 5 E
BB RBREE—IR INARIEI Wi-Fi &% Hh X Cable Modem ®& - EEEZEE 2011
% 37.5% - 1@ —EBRFZE 65% - F81h Cable Modem - DSL CPE Em Wi-Fi #5154
EFH - E 2016 D RITIE 86% ~ 95% - BRI MAAEHS2IRLE M RNIBE -

242 EmEREBR

EIRREERZ L T

FFERANER BREEAFBTSXEEIABERBEHSNAIGRT  EREEETAREARK
BABBRAMURERFERARFEERNFR  EABIHBEBEHEHLBEHE L - IP 1k
RARBETIHREREREGCHAMSTHZEE MBURETZSEE ST ERBFENTE
WABBEEMES - RIEZ REZZEEEEES - RERUREP T —EEENREDS - 2
BZERABARNLRME"E -8 - Ik, —F5—NWEBEERY EREE2E3LEERRERHA
8t - 8 Wi-Fi - Bluetooth - ZigBee * Z-Wave SR iR - IRMEAENETRE  SEHFK
IDWRAER - MERENBARNTHESERGEKRERRM  E—8URERBT - BIRS
ERRREea5E Y - FEREFHEME -
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AEEER

BERBZNEMED

BERBHRRAEE -REXN NEHEE SAESHEREMREZASRYEEMER -
HREEERIFRIIMEERRNHERENGITE  WERLEWM IP Bq:‘ﬁ'é C CHIREIER
EMEMFT K URHWHEZHREQOEHEENHE - MEZFRAEEBREBERLY - HRS
REEGEMAEFPEEEATRZIERI)  BuERBSEMARRSRERT  BHEERESE
E R T AR R AN AP EK -

BRRANFIESTMTEERHS

IMFER - FEEHRIMABANTEOED - TERBREMNES - STRARBEFaNLER - &
ﬁﬁﬁ@]%%ﬁﬁéﬁﬁ%% SHE AESHBLNTHEREFTHET AR RETSELERE.
BERPNEEER  DEERDBERERERARMHN Android Fa - RETIAT SR ZHH
- MEETHFRHEEFAUNPECENEMRRLR LEXGRADVARES - BEEIHAEHREA
ﬁ%%uﬁpmﬁr% ORMER—IEE  TENRBBORSE - EILBE T - BERFERMR
RREEN) - LIBIEHERPRAEE -

BEEKTERRKTHMEEMES R RENEE

SMCITERARM (4G ) £ 2010 FIEXEFERE - F& 2011 FEDI0R - 2 2012 Eﬁ?i
IKIEBRYEMRA R - TTENESECAEA 100 Mbps KIS - WiEHREAE 1 Gbps WS RESEE
BEEBEEEREREABERA 4G HE  TRHERERBZESHRER - AEEEAEIEMNEE -
SEQMEMTINAENRS  ERNENEERE Bt - EERABRERR LMEENSRHS
BHE  ZREMEMSHMEENS  BEBENSNEREE  DEISERNAAREERERN
R BRER 36 BRELEIWNEY - MEEXGRE LNEEET  EEEBHSERSmE
MAEERRRRTEE - BEESRBBENRESE  ERI—EHSIEAEZERBIA -

243 EXRELGHRAREHR

B HUEEERERE
EEEARARE  BUBERERE  SBIANUTSEERFHREIRE - HPERE
BsHE iPod PR B BU S 291 - IR HAIEBEIBR BEEERBHED ( SREEREET
%) WAFPENREME - SiriusXM G BEBEREARERETRZER - BIMAFEW
EREEKD - TERETHER LNEFERTRNCZED -
HEEUBEBRED - BRESHATEHERNEERVYEBHER SRR ERANZE - AED



BEZEERMRT - AIUIEBIR T EEREEZ AL LA multi-room # smartphone app. 22
BIEES - MEMG R 2 E RN RENEL-MAIBRBE T REME - HP®E DTH ¥&/H
RERE - EEEEN T EMNEMSEHBRBURRE - BIFRR - EREHASIED
5 HRESUERMMERIERRBENBIREFERRE -

B EEEAEAURE
EEKEEEHL  THEARBERBEDZRT  BHEXSENERE  BREXESE
BREN - MBABKENRURABE  BWHANTESEEFFAXE -

B SEESABATIHESENERBD
EERAESERABMSEET  AREAFXEESZRTEENMMNRBEERK - BT
BHREEMER L IEMXMEEER Quadruple Play ( BI3E38 IP MK 1R 25 Voice Video-
Data & Mobile £ER ) DURITEIRERT - SHEMNERAKELIRERARTK -

et EA% R

B EAREAT AR
RBBEEXFINEHSMEEZEERGRTE - HERARRKITEBRHAREREEME -
BREZ AT ANEE - FEAKBERNRIRERE  RETRETENBUEEAERRZ H
Bl9hmmEE— R RAMEES -
EHEEE  ARREAMSENINFEERBERES T:‘Eiiﬂiﬂj‘ﬁ’]nLiﬂEﬂm’f%"FE%H%Z
7 BEBBRINAESHEERABERQEREBZER  SESINIREBREER -
TRABANBETEE L E T EmIEREEH

B EEAZEFH
BEEREERE L5 - RYBIARRE LR - URAKREAMATAABEEZSEEMEN - £525E
BUSET YR REEMAR LEHESHERWET]; 2012 FRELBRTE 2IKARBAEEE
(SEXEREZ DEHERAYURAR  BERNET  BRARBSENAFZBETRRE
AEERER - HogeE FE BT E QTS ERER -
ErEHzk  BEmSTHRERRDRERESREEN  FEHEZEMSERNNEE
m o EBSEARZM&E  WEASERE  BRELEEMSE -

B EREHHATENZTE

AEAEMEBLIMERE  EREFHZEQTER -
FEHR . MEBHPIBRIEEXEPRESHKR - TERKRINMEZBIRERT -
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25 MBBEEHERESTE

2.5.1 FHEaE

MBENBRENEZEEEZ— &Z 2012 FRIE - BEREANEE 647 - 255H 170 & -
a7 248 fF ~ DE 222 FLIRERIEME 7 - BEREFBHEETE 2011 380 160 4 - BRI
EPNENEARE 634 % 2011 FREMS54 K% -

—FER/PAEPENH

BAI : B E

647 634
580

480 487
387 I |

P S

EEEA W BFE P EF

252 FEHBEE

MERRHESEXEFRBAZERRNR EIEEMMBRELEERENRT - BRILR SR
HZIRRIFEABMER - 13 - RETHTENBIFRRCBEBARIMEIRSE - 2012 FBELCH
BREEEMERS "BIXRBAPRAIIFE , BIFFRIRE MITRETIXREE " pmME, KBTI
BT ITHEBRE FERIE - AEMEESE LIMBUFERTE - PEARXMBEEESHTEE A
it SN 3a DI%;EWE ELENB-HBEFRESHREEE °



2012

2011

2010

2009

IMMFBRLHE

FEZ SERARITEEE , BIfEZRIR G
FNE2EEBRRE " UTEMNE,

KB THER " THEBIRE
FRBTXREERME " TR
FMREBT(ERERME "AIMERE . (4G Mobile Hotspot )
reddot BERETHE (FHEE : Smart Shortcut )

FEZ BERPRITEEE , BIfEER

EtEBEKRANEIHE
HTRETXREEERME "BIMEMRE, (LDS Antenna)
TEIMRAE(EEE

FEIZREAPRITEEE , BRI

MEZR S ARBIMESE | 32ARME

iF BERFE (FAENE : Fun-Quick )
FREBTXREERME "R

iF EmmstE (BERFH)
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26 B (e ) BEER

REBBSEMBRE  EXNSHEMY  RITKMEREMERNEE - 88X 2012 FRIEEENE
BIH

SHEBENERATHE

AEEEREFTXEXNE BHESKRA

Bl EER R MoCA Alliance
RERRTXRELS Wi-Fi Alliance
ailtmBREEAS Global Certification Forum
) Bt AR I PR M B Small Cell Forum

chEE Y e 4 ek R PEEERELCHS

TTIA EHERMAERGE NFC Forum
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3.2 %

RMERBATERAE  SREFTEIA WHRREEAFEXRERALK "R8A, B - &£
M3 BESEE- E%%‘EEEE%EE;’\E535@“‘%@@2Eﬂiﬁ]?féfﬁ’ﬂ%%ﬁ%ﬁ)ﬁ' BHRIHABIE -
BUEFEEDPIE  BUESKESER ' ARRTRIBUESRENBETSEE , £17
EREERER ESRGLEESIEREL  HAREFIIR - PIMIRERLT -

ESTEHSOREEASZESRENURMEERL RESIELBEAZERARH - RESREL
BAEQTEERAZREES  UAIZSEEEAERTES BRR SEERMREEALES
ESFFBE L BN - MESRAEAZFMZEIEIRE Z &S - REREMN  MEFHEE RS -
DA (BE/RRE) KRR (RHUEKRT/EER ) ARRENGRSEZE - BEBREUREEAQTHE
EFRZMIHRFKERRA S EARNMUASREFAEEEVNRBEEMFSTEE - REDK
BA - IMEERIBRRINONE] ETZIER - BRARELA - WIRENBRRIB RSB HEESH
BKY  HFEHMEESEZNTMITRERESTBRENTZ -

%%gﬁﬁ&ié 1R RMEESEE
@ﬁﬁﬁémwﬁiﬁﬂm & EERFRER 2B (R) ATEKE
I ASIAEER - 2012 BB (k) 2rIESRENTER
£ HTMeREEE HEK | BESREATR %E%(&)@TT#T%W$¥E%
@3 ﬁﬁﬂﬂmﬁ
% (] ASERIER
ﬁ(k)@?%%?
(k) QEARER
%EWEI@TMW
TEREEIRREM (R ) A %%?
EMEEERD (R) ATESE
r%(k)ﬁ?ﬁﬁﬂﬂmﬁ%%ﬁﬁ
Bl (R) XIREHEEES
RE (R) REEAESBHER
AR | BUES THREMALHEEESR
FHEBRRR () AERKRE
TN | BUES RBABEFENPOLERE
RBABEEIRZAZTERAE
TEARBHBENLRARERERE
HoKE | BUES EESH (&) AEIMHBR
BYCHIEE () BSR
hENE (R ) ATES

@

or By oo @

B ERBRAE
MR ES

ﬁ

i+

%

)ﬁﬂ» dH

b}aﬁiﬁ}
mp

REE

o
e
4t

Ak

i
i

24




~EaE

3.3 FEFTEEE

m

BER011FCARERHERE SETHNES BTN BEESEEEN
i RAASNEHEYNTNEAMBEETR RS

BEGETRERSN LRBREAEERAREE  BUE | BUES
BEEENEES TRBIUNS GHESTNTREELE - FIZRELR
EMASMBNTRERASS - Bt EEGHLM3MBY 0 | BUES

£205 BEPELIASERHAVHEE - ZERBT HEEREES
SEENAE BEEEE - 2012F  HBMRwHE 0 DUET
=g . BN EEREE
= =53 *=A
CI=1
3AGFEHRMNEERS
BER2011FI0FRERERHERE - UERBNHE: BB AR E S 2 S

B BT S R AT N AT A A S R B -
¥ @ERgBLRFERMETR - 20126 - #£BMIRFE W | BUES.
SHESE - FEANEETERE
SROGIE BIUEE -
FEANEEEES
LRt 5%
g il

1
N
I

HH
I
18

%

pi

3.5 8% =E

RMEBRZSEUAMZEFFE SBUCEN EEREESE  HEREGSSQSIREFATM
AR BRI FEEENRBEESTBEBNVEZE BT ZESE B2 RIBEWE 2 AREERT
SEBEPTERESZ  UARBRHEEEEFERCFENRRVEENER - [REPREFAFEE
TMEREFEHIN WIEESERE  VERSBROESR FZEGRATRELERS -



3.6 REIEMRZBTE

BEIZLR - ERBEBENEALREFRENRRE  FEET SRETERESEMUE @ WIKEE
ERBAEDEASRERNIMNIEREBBEM N ZBRIKE - HRRHEANIRLE - IRFR - TL - #F
BK -~ RIER - BR  VG@ER - BMZE:  AxkBhSEEER  9MALEREE - WRASDA
MPARE] EEEAHEE ZMEER EREBTF=—ARA : (— )EUAAEEZREAEAZESE
Bifer REkRESEERS  ENBRIGBEHRBE - (2 ) AXBERBE BB - 15
REHRHHMEAAREEEZEE  MEARBEUREREIE - (=) fiIHERRERAME
EERmE/ N\ e W - LaEEEEARKIZIEERRA  BSR{TCETHMEEXE - ER
SHEILFEEL I EEEGEE - B  —HEXKFASRBEGRERETRLE - BETANXEE - &2
KETHT LR  FRISERFERRE BXZREIRERFZLHS  BTHE  RE
PEEE - BRBEAMEERE AL - EZEIRHES - Wi EHERREEEERMUZARE -

3.7 MIFE

RUER 2012 £ZEREWRMEHE 32,103,091 fF7T -

FEesETT
RAI—EIBI 0.66% ; SHEWRRIEE 34434519 ppmsn
175 BAT— 0 1.33%; RS BH S 1,128,260 17.1
7T - BAI—ERD 34% ; SRESRAFAK 372 7T - 155
U RS e s M A 2 AR EE - SHAEENEY
EEEN - 11.3
8.2
5.92 508
{_\3.72
W

FEFEN A (REW )

26




27

7/

b5

5>

)

<BZR>
MaET 3189 3210

AP S A 2

HEXEWA mEEFEF

o0 e

<BXR>
HesET

1838 1791
153.2

109.5 935 M o4

663 11813

S S S
nEE mREER
<BxR>
hasET
138
129
118
89 4
64
3 24

SIS S

HIEXY WREREEE

<Eft> 3398 3443
HarET

2734

159

BN SH  SA

HEERA mEEFEF

<B5ff>
HasET

220.1
207.7

NS S S
wEE  mEsEER
<GH>
HAMET
159
145 o
124
1
102
95
76

A P SN

EHESTY EBERETEEE



3.8 EEEHE

REBLUR S  RERBERT  URNESSAR  SB/EZMBRE - R BUNAIEZEN -
BEEUMESER D TETSEOERER - WHEETRE  REREBERNERREARE
1B -

mEREEE

REBTERXBRMAR  LEEGAREEBERBEASTIARMGIE - BRAT EREF - HHAT
EERNNERERRREZAGRE ERRFUBRSATFMZEERSEELUENAEESR
BRE  WEBRAERRELR SHEAEAREE  BERTHEARER BHEEEFER
Rigm  ERREABEMERNREEE  MELUKERRER/EE  BETAEAMBRIMEAMRER
ERRAINE - WEBSIRNTHRERENURBEEEENREN  UREHRFNNME - BEERN
K RAEREREEE HALEEETEAXYE BRAVEEEELENRERR -

s IR EIR

RMEETEASEBRARNMOENEE 2RE  WERNHIRITERFER - £ERSH - IMEEER
HEZEWALLERN 89% - HEBGLUETRE - MERVRRBINUZTRERE - BAE D INE

EAICIERAE T ZEHEMEET BRERUR AR D BRESHBRKETERTBRASHE -

REEHANR - ERRBEWIR ZERERS

m O NEIMNBEREBEREZBRBRUR

B HERRATEBBANREEEKR  KAERESWERERUAERE KL -
RSN TIENTTEMERNEME  REERBRRSE NMEsRZZHk -

EEREEE

SEARATEREZBESERINSN ( B - e - BE - 55 - BIF - CEREMNE - B
MPBEUEERABEMYMERRK  RESAASATEAAFET ZHAESNR ) K- sl
RRERE KEEREERRE UL SBREHIRIEFIERNTE  HEETLXE RO AT
REFZWMERRK MERIE  EBEHEEHER .  UERESREEREEBE UK
HEFRRER -

28




29

pEaE

Bl EE

RERATHEEFEMNZE B
DU & E bR
B EE "ERAEFES (RDCoud) .
B EE "ERHAZE (OACoud) .

B 2RE "EXEREEYS.

EEHE

SRVES

B SERR{CES "IEEERS

RigEBEE

BERIXPRBIFRC - BUEEH ¥4 ( Regulatory )

BT NERERTE

EERES L B

BRARAKRKFASIENERUR B EE

L - REE

B NIRBEIKEC KR IZEBAERTM -

C EPEHEEEMRER
BRBZZRFEBETIOEERHS (Redundancy )
NERBEMI IR A EE EE

MEE  BESEKRE

RENTIH AR

- W E R EATIE RS

- EiS ( Physical ) REMEIDMEREEEHT -

ER

Hith

EmAEFE R EK

EERENEEGE -
K~ R K
EBRENEEEGE - NEE
BRARS - MRREERE

K

k

HEEMMSRKIEM

HEERHE TEHAEE R
/B R A LUK R EL/BREE A AR
BN - EEREESEEMAAIEM
HEEDE - ERERERFE
EmAPMERK ERALR

REBEEHIREADRLER -
BINEZERA
EixEIRRREEMATIEER

HBERFTEBEIR  BAER
ERRETREEmE R

HHEATEBELIE
[ BT 14

MEARBEEREREE ; T
EIRIRIORIBIR &2 AR AR &8

ETEE

EEA&BE(ERE
EEHEKE  RALXEE
HhsnaER




30




4.1

Tl
{ILY
Wl
NH
—H
—_
Il
I
R
>.

REEBKREEXELR  REZNERHRARA
FBEmEIAZE  RYHANEHEEEMLE
ENOE  ORFRSEMABEEEN A ARAS
PREREENET - MEERLNERGRATE
BREAN/RR -BF - H#E® 81 BUTHKE -
FFEFEY B - BRERGRAZES B

ENREETFREZ—  UBEMBLZEE JeEF REERHX
MAFEED - HREBINAZZETMMRER s

B 2 EY - WRBELXHAESEULURM
Eﬁ%ﬁléﬁl[& °

IE5h - FEEZTREETE - TRNERGAY
RABWHET E—LRMFRESE  FRAGELERBEAMERTEZEESE -

4.2 BEEMHZHEER

fEnIDJJ/)IL
UESNED (B - LR KERF) ERAR A ¥ 5 RE 1. MEREGAHZEE
ERE DR MEE R EF—EhE MEIEE
RE (ATRE - B 2. ZEHFERGAT
T%) #ASFIRHY s
16 B RS 2B A O] 65 3. BREHATIPTEMM

SEEE

31



4.3 BAEHREE B R

ZIFRSRMENERGRARERTIZE  URMEESNERGABRZEEE AWM N R - BAHM
BB TN ERE R EREE -

MERGBA BERE B

L YN SRS e B FEEFRIR
m SHREARE m RE IR
REA B ZHEENRPE m BRI
m NEEE
B FERIEER
B ERERERERS B EmmE
B EREEFE B GEHEEET
=B B ERAEBPOLREERE @ m SBRERE
B REEEFEESEER m ELBMHA%
B PEAEEENT
m HEFAOR RS B RERE
S B HEEBENZ B REEARR
T B SFEEBINEE B HEFHEHER]
m HEFAZ m EEYEHRTEAER
B BTENZESR m ZEE%
m B BEGREES B HEREF
81T B XERMEEFR B [T UER
m ETHEERASE m ETEEEE
B STFESRATINE m ES R
B EEEAEIL B KER/SHRMEE
B EAESERO n EEYEEHE
ran= B PEMEEENREE m EERER
m RNEEEEEEEH B REFFELZEHRR
B SRR S
B BTENZESR B EA MO
JERSF 4B 4 B EdEETEN B BTFRIERERED
B PEMEETRSESE B ZESTHEAH
B AX B HEEMBERE
B ERRPgERAEE B O
BTt RE B AT B BEBTRAREEES
B REHSTIEREEBERS B RSRTAREENR
B EENEEAM




33

MERBARRIEEE

A4 BEEZREZEKXRHE

NERGAMBEINGEE  AEARESHEFIZBENERGEANEREENEREL  WKR
FEN R EFEMEEEUAANERGARIREMA®E - FIREIYT 221 - BISUEER
SRR -

HNERGBARLIZEE A IEMEE

i 8 e s

NEBRABRIE
O=zzrz Ozzsy @Qxazz  Qowsnz @ wammss
Owzam  Osrem Oszspess O anssen @) sosms
O emerze Osnzpaer Osers O Rzzess @ swmes
Ozzen OaTmeEzr OaTxs 19 ETHE 0 iGAxE08

21 ETHESH



34




35

5.0 BT ER

AT BEEREENEE BEFF BEAE
B TRAES  WRA - —UBESEARRER
BEMRTHRFEIFEZIES - LEASERE
RETRFERNE  ARMR - Fik - EiE - B -
RAUNBORU S ARMABRBEBRLR - £HF
BRES - BBAFBHENEE  FIEATER
AFNHEAKE B EMTKEERZ TR
AVERBARIAR - EEESRIGES - BB T
BENERSE  UERBEABENATHEREHE
AR -

511 AJ#EH8.

BHE2012F 12K - MEEZKETRES 9454 A - &1 &RIB 1,983 A - HHE 2011 £E
W 1% - HpBEE{CH 1,309 A - BEE(C 674 A - BERCKBZBEMU LR 91% - HE{C
EEBIZS 45% - 26 B2 35 B ZEHREICIEEE 50% @ WH 62%MNECRBESTE 3 FLLE - KE
@ETHA 7456 A - HHE 2011 FI180 21% - HpRE#ZEECH 1,338 A - E#ERE{ 6,118 A -
ZHRICEEAI B 43% 20 mE 25 m 2 BRI A8 51% EtEER{CEEEEBIEAK 2% -
aEINKABLE B ER{CEEAIZ 5% -

2010—2012 MEETIBRAE

smimE | 1634 | 2003 | 1983
KEEME | 6592 | 6162 | 7456
s | 12 | 13| 15




2012 aEES T —MA|

g
45%

==
73

55%

028 ES T —EEEBEASR

B
S 34%
66%

0128 EES T —FHER7

2% 4%
N[ A% =208 F

7% m20~255%

20% 26~30%%
23% m31~35%
m 36~4075%
m41~455%
m 46~50%5%
m 515 E

10%

30%

201208 EE T —F &R

1%
0,
6% 14% " 1ENT
31% 1~3%
39% m4~5%
9% m6~10%
H11~15%
m16EL F

2012 KREMEE T—M1 A

g
St 43%
57%

2012F KMEE S T —HEBEEA SR

LI
18%

BE
82%

2012F REMES T —F#R5|

08%, _06%
2%_\ /_0.6% 20T
6% m20~255%
17% 22% = 26~30%%
m31~355%
51% " 36~40%%
m41~455%
= 46~5075%
=51l E

012608 EE T —2ER|
1%

(o)
31% 26% BT

nREB/ER
mREL
niEL

42%

36




37

BT RE

0128 EiES T —T1ER|

13% _
34% BREEAR
m T2
33% miHE
g 1% s
mEHAM

512 ANFTEHE

REBEEFAT  BEUZTAHI  $tHAREEEBRNEC - BREESEMASIENR - E1FE
RIEE AERBFETRE AEBHER  FHEGRHEE  UREEFERCEZEREE
it BBET—EEATSFIELRFEZNIIERE, OAFaEE THBRK 2012 FAME
EBEZEARERCHBRFESLENE -

2008—2012 FeEmEEEE TR =X 2008—2012 FREMMEEEE T REE =X
56.7%
18.2%
16.8%
15.3% 14.8% 32.1%
13.5% 28.2%
24.1%
I 123% I I
OSSR\ LN (NS N e e



2012 FAMEM R E #/BEE TR =X

248.3%
46.84%

(RE): 2B 7 HABBET - RIAGTE

513 AT

REEASAE-HREENRABRURYES  KFEREEF AT  BEEXNRIGF I - EMm
RHUBEENRRES - ZFR  REECEBRABSEEN RYBASAEMFEKET  EEH
R ERAEE -

38




39

IIE5h - BYERBEERMERZ LS - BRREFMEEIRMRENRAS - BEIFESFIRA 7 #
EEFK  WERABEBNOMLEMHEA - 2012 F - 2RIRRZK - fR - GRA - BIAZRRTE
ARBRWIMTEEES) - 837 500 UMEIE N =08 - WHEIHE - BEE 250 B EMARE
ATERE  LHBERT €A - BARTEBMEETRENAT BSHEI - BERRKREREER
SR -

2012 FREATHERIEEE

514 BILEHETEHR

ARHEZBEETFENSOERALTTIERE  REEEXERES A ER  MEXRERES
THENZEOERAL - 2012 FERTERMILEN 11 2B LERAL  BeEHERET
#EL0.55% @  BEEE/PE6 A EES A TIFABESRERY R EFXE - TRAH K
INEFSARBAE B EaN TFREZE S O0ERECHAEIENRA LFRBLES
R SR IB AT R - ST AR AS R ZEMES ER S A S BB EEERS OERAL -

515 ZHET

RMERTEE 'SEEREL, RE - AMEAXW 15 mHNETL - WIKBPREIEWERERE 15
AU AW 16 2 it s ZRBEINRUBB T FeE BAEERSEEREBRMEZTF -
RESBNETEN "RIEERETRE - MeERARW 16 mETL -



5.2 ZEBC Fr i

5.2.1 #rBl®IE

AREBCSENEZM  KSILETEFAT -  HEKBARRERER(CEEKE  #E5ATR
HRERR  MECHKBEYEKE HEHE BXEFEREAEMEASERSHBRAZHES
BKE  fIMFEERBFATENENESHES  BRBISEE I HERFIE - WHUEERNE
BiEB M EALEEN - fl . BNEE SFRBEAEETE  BREKE - BFETERE
MEE - AR - Fit - &k ~ B - RENBGEU S ARMAREENIEAR -

40



41

522 N EEHRERE

MEMZBNERERAFURBEEEENERRCAARERRARA . BT ATRAD AT
EWED  FABETEABNTERER  SRRRDCOTERR  MZMEE0ERNG HE
FeOE -

RMERTZITENET R SR BASEBEEIERH R LARREEFINERERA UEsEET

EARRENEBER -

B BFET /EBRLASHUENERE  SRECHEELFLARERLEE 2012 FHEE
FET 292 BEFEK 12 BESWENEK 3 BER
ARETER : RHEEFRETHASIRPNWRBEREAGE - 2012 F£3F 160 iEE
BREKR/ BHER  SBRCRATIANERSFHARETERAZFFEN - BHABEEK
TH 2012 FHAEFRRE 102 & - EAERE 114 I

523 B LRk

REESEBRRKR FHORIMAS LRR - EREFREFRE - WK "S5FEEE, 555 REKEZA
TRERSE 56 RRES TRABES - RARBS TRIREZAERS ; It/ EXETHEA
EERERRRE BRCERERAZABZZREZS —MHRE - KAEMES THICAMAMLSRE -

5.24 KRHIE

REZBHOKREMASITEEAETRAUBABKNBRE - SEBMAIEER "SBELEX
BAERHE - WRECEERTARERBBREHESRR  RERBR  LMHR{CEER St
BECREERSRR - FRCoIRERFIRELEZHNRRE -

5.2.5 Efth#HEN

ARMRIIKEDBIN ZEC  IMEREBIRINEM RBRERM BERERM FULHBE®Y
BT  EHEXZERERERBEEE -



53 AT1EE

531 ANWERTEIIE

REERATIEE  ERERAATHERASRERBEESE - BRI BELAER - 8 - &1FR
JRA - RIBEPFIBZE M OBBEMEEHERE —2IABIRRE - RERCZTHEBRE -
MBI ESE MIRER  EE2IRSHEBRHOREBEEMEAREGSEAAT - WREHE 1LJ¥Z£’£‘
N ILERIRATEMNBFEIR - BRI CEFE TIEZER - UEEAURAZTEBE &2 &=
BEBEEN

HERIEEETEBRR

IE5h - BFBERTEFTET 2 N\BEXERR  BEXENE  LRETHE  HEEERTE

BZER - BBTENNEEMGE - 2012 FEIEE 92 IABRERN - HEREBEEIZ 6 Sigma &
2 BENEl  Efz0ER  BRETRE  DREEFAEMFAEAT @ HBlRBIEMATINE
PIRARES - BRCET D Z R - W HIRE(EAL \TE’J%@'J,\EZ ERCETHERER -
RARBZARE - WRIBBHEBFAEAL -

BRI ER AR ERE

m EEZEEEE . @REPSRIERBAIEYEEIENERE RS - HE - IIREBHAR
EEMENEM °

m EEXEBACIIR . SETTERE - R 18 - 6Sigma ~ B EmRE - BE - mE
EFEMAHEIRZ B ESIABA A -

L T\

~EA -

42



43

B OABEERE  EEmEIHERCATILFRE  BRIFLSH (SEXEE  BEEE -
Fﬁﬁﬁﬁﬁ Z@Ed ) LREREEESEZOEE -
u C BRRGRE RS EESTEEREE TEERANENER -

53.2 ZTERNEERE

MERRE

R 2010 £ T RERR ., HEPESEESR - THER RSk  WERBESEREBEHEE
Bt DRIRMEEEN Y ESEEEREERE  HUEEER BRREARKBA LR BRI
BRHERNAT BREZRR -

RED B



=B RERIECETEER  RERTERBEZEERBSHZRRIARRE -

EPEREEERTEENER RE - FHE  IIREERHUERFEELENEMN - 2012
F - HEFRHE 35 BR - BRKBEEFEZERENRAREREN  UWESABBRIMIEE .
RERFTHREEHR AT ZRIIR -

@

THBR . IIBATSEEROREIKECEBE - ZEEFERERE / FBARBERIFME -
BEXEE  EENA - BRI g&Ed > [IBRBSIHEBES FRETREHOEET
VBB BB ZTHEBAT ; 2012 EHEFEW 26 5R - RIFELASEEENZ - KA
MZRBENEZEPEE 7 EREXR  PRABERERIZENEEARED - BECRILER . &

RHBHRERAN ; ZLHARFREZXENDINRRE BRI ZXEERTT - 1 Meeting
Discussion ~ Conference Call ~ Business Writing ~ Negotiation Skill -

a2k | BREEERIERBIIRI - B RSN FREAZRIKAE - RS IR 6 KREH -
LHEH’E&?i@&%ILEﬁ*EHﬁ?% C IREM SRR CAREE AT E — D IR E M S A - BUFR
W 2& - 2011 S RLIIRIE RD #®38 ( WNC RD Forum - WRDF ) 28 6 XisiE - BE#REN
FREHIRBERE RS - BRESBSFNBHRIMNIER - EAT ORI ERIR
KD ; 2012 FHERM 26 HR - HPEERRAMZABRFEZERIMAAFRERNZER
(TRIZ ) R5IER?E -

REmELR . REATYREER  KERMBBEEBRFNINERNRZZEERE - REA
AESE 6 Sigma ~ B2 - HREMRKR - MERSL RE - HEIWEBREFRERE - &

£ 2012 FJ& - 258 677 B 6 Sigma RIIFRE ; I - FIEMER{CHREES
ANSI/ESD R EPhERZNR - SFENEHETENRAZ ANSI/ESD AEAEFIZR - 2012
ﬂi/\l:l-l-ﬁlﬁgjﬁ 20 iﬁ A °

BB BARCLAMEAREREERET - REMERERE - ESWASIERE - BB
ERCATZLERRETENL - BRESEMASERRIRLEFTLLRE - TAKR
FZEAERE - BREREREN - HFEFE 25 PILIE e-learning - EHERCHZE FBE AT
XAE - RIBERZMIRIF - 2012 FHETHRM 41 HR -

44



45

BT RE

RESRAEBMNE
B | BE | emmA
EIRE BTk —#REE / SNEBRER
fTIHERRR s EmEE / EHEPLEE
L=l i & WEahL / BAREE
REMBEZR mEE BE / mRPOLEE
BB ANER THEEEAMIEE

BRSRE

BT ARBERARRES  TEBIREC2SERMNETHIR  SESENNE B EXEERELAEH
EERE BRFBHEHY  UBMEABAEEININREELRRE - RILZI SEIEFIENESE
AEBELE - BREARERE  BENNIRBIETREREERE - L rHEEHRENR
WZE - BENERRI - RBZEZ - FREERARERE -

ERHIRERENS



IR
RUE eHRD R LEB AR HEC—EARRKE - HERHNSBESE -

FiE eHRD A S EMH BE eHRD EEEE

533 BI1HImSH

2012 FEEEBMATEMAVIRIREE 63,522 /\F - HPERASIRBES 59,373 /K- &H
EABIIRRER 4149 )\, 2RABESEEAR 1239 A (A 479 /M) BEEAE
648 A (A3 64 /M) FIEOmEER 4227 (ERAS DERETREREERE ), KESMK
BHEAESRINRSER 20493 /1 - ERASRIRSES 94,800 /N5 -

HHHHERCARELIFRE IR TREEEEZREAR  SUMER{CHFER—ZIHA
BIlAREREFIEIESIE - 2012 F - et eHEE 433 (HEAS - BIIRSES 8,947
N REEMER HET 3,371 (IFEASR - AIREER 102,164 /)M\F -

2010—2012 FREaEME S T B IR

BEAE 57,478 63,393 59,373
BEEAER 2,360 9,628 4,149

46




47

2010—2012 FaZBMA I RFE 2012 FRIEMENEBHBIIRRE

BAI : NS

B 102164
55.4 c3c
479
12.7
5 6.4 8,947

20.66 3031

1 _ I z -

o S R &® x&

BHiE B iS22 - NI9R5E]

5.4 ETIRER

541 RZEEHE

BESRSEEARNERAZ S FEAY IS EASNE R FARREERRRE TR
1
" EFRAESER  RAERAREREEY - PRRRE REETRS  REZIE
RS -
5 T TS AR S A TR AR T -
FEBTRLH IR  RESREBRZER LSERERE -

RMERBEERRLENIFRE RYBORLEERAHNES TL2@BEERBERIN  BFE
BETHELZEZEEHBLEREERBEIFE - MRKERN - It TRERZEEEEEZE
B TRAZEBEREREBFEZEZHEESEARETER  BREESENERTE  E2mE
=& PDCA ( Plan-Do-Check-Act ) #54# ; I EENISHIRBEALBIRBIRIEZ 2 @ERER
ie o BB KESRMEEGRIS 1SO 14001 : 2004 & OHSAS 18001 : 2007 &8&& °



BB
2009 £ - EBEIR R ER S 5 TR
2008 % - EUf§ OHSAS 18001 : 2007 &

2005 £ - HY¥§ ISO 14001 : 2004 #:&

RIEXER (EW):
2012 £ - HY¥8 OHSAS 18001 : 2007 R:&
2009 £ - HY¥E ISO 14001 : 2004 &

RUERR,
2012 £ - HY¥S OHSAS 18001 : 2007 R:&
2006 % - HYS ISO 14001 : 2004 3:&

RIGHT IR
2012 % - HY¥S ISO 14001 : 2004 & OHSAS 18001 : 2007 #&&

542 BFEZZHEEE

BIZE@ENRN  WAKSETSNERNEZ BEA MBI EINE  MEERETEETHEE
ZEFERRARIHHEEE ERHERBRL2RELEEE ZESREEFHZEHEITE.
BFEEHETRINIESZ - LREBELEBESELAREFBLALFTENLS -

AERMEST 'SIZXEETHBEERERREW S RUSTLX2HEEEE - REEZE16
AN BIRREZEAHL /3L - kB " STFRBUEERIOE  ERERIFFRRIZNE -
WHRPAZERMELHRE _AERENRR ETURKEEEN _SLKRE - AUNHERAE
ERENZZE - BRERCHNESEBEEN  TASEWEMERAE  SHEMNETHMBIIR
FAERBBESEBELZHEHAB IR - LRABDCHELZZEEHEESSE -

RETEARESMERE " PEARRMBEIBERMNAE ) B TPEARINBARSRMRE.F
FRETS T2 HRRME WETHFERSAEVESEA MRS, RIERCESEEES
BEReEAEEEFETZERERER  WAIDEMRA SR EMEM —TOBM BB e R K

LERER -

48



49

BT RE

RIB2012FHESERT - SEBMBREMABKRIRAESH - KESBEREEEHHFS
E TR -

RE XS
%: WG i o 7 g
- SR guym | PEE | TR

KEEBEARE 0 9 7 2
KEEBERBERBAH 0 155 105 13
KEEBEIRZE (FR.) 0 222 170 048
KEEBERERE(SR.) 0 115.9 25.54 313

543 EmEEZRZE

REHZD 4% EENIKABRHRECER SEEMBEAESREETUTERLZEER
1B

BRI "TKBREE ., BHNERERIELE  RECERZ2@EEEILHE
TEHAETT BROK i 7K B A

HESHEERREERRESFE:  UEXEBIERTE@EEEES
HEAEBCHRERS  ASHBMEZ - X - 4K - CRUEEERAEETEESEE
FMEREEL

ZRERRERMEERSBRZEMEE AT S

FEBEZERERE  #HERERNAEEEEERSTREERTE

RHEETZE  FEATFBENRERE



544 fRE{EE

RRER{CRE cZ28MAELILH—2IRERRALEEESE

B HESTEARE BEIFERERE  FREXEELRERSE

B NEEMEATAEEPEEEE BHEENESIRELS R - M3 EC AR
B AERSEREREEEY  WFRIMETT  PREEREE  ZREETIEEY - BEERE

FEE

REFRCEBEFHTE ENE. RESBEXESABHREHECEM
EHFRMEERAERE  AINEEESE  FHIRNARESABSE - SR(CNEEERE - T
BRENEBRERNEE - weB TEFNFEKR

BE-ANGRE  RERENSFLRERY - EHETFREN

HERREINESR  URHRENAE  HEEARFRENESE - LHRENEERE
ZHR

SEmE T RGERERLN  ZRRBREBMET —H RIS ERES

LA BN RIRRAR TS - IR R R

2012 F 6 BIBEE 1 ZiE - BRIA 2 BMEHSERRIEHE TR RREEHRE KT
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5.4.5 X FERE

BATESAMERENTS  #EMETHETSE
BABER - FIEEN " TIFSAMUERESRHK
BAIIE . WRAEBTMRESHEE - BIK
BEMAER  EERIRZIER - &ML
RS - eBBRMECHK "S5EE, B THRIT
EEEE ) SRE  AHMRCHEBEBRIFH
ZHERN - UERBERER - BER - RER - HIR
REMUMERENER  KESRKREH " 208
ITEHREFRIRE  REATER RER
EELER - DR LR TR EEE T -
AERMEAE—M

546 BRE®E

RERHZT  ANEZERNEREE  UHKERTGAENER EabHE(CERm - BIREE - &
BIEXEETHER -

REERER—REREEEEI  »RAETRREEREZT (UTEHHEETE ) UEEETA

T EREHERLZRETAR BFTRERCERSEH AHE] ERIFORRE{CHRE -

2012 £ HEHEF4RET S EBREH 107 4 HPEEETER 20 4 F&5 15 4 -

STREMNEEM 39 4 AEIRIE 27 4 EKWEM 6 - W4 EMARER—ERETHA

e BEPREDE CEREEREREBELE  wm_—ERELHNTRERS - RIEMARH
WwHMOE -

REAEEMREEEIRRM (NBHMEENR )
SNTFELEHRBERR EERIEBNE
HBMEF—HE R ETATE  RBEMEEENL
RIBREEEN - 5 E 8585 (BREH )BT
AR UBEFHUHRBERSEE  BHET
AENRY - HEE THROREE - I AE R
BTRREXES -

SEEE(RRE



547 BIENEZEZ

REaZERKER LR RIRUB IENEEE (UTHEEZE ) UREIAREE  H

SEENMNKRKEERZEZERB IR RESBELHNERG BEZEFELERREE

KERTEEWALETENEE KEFEUEABLEINCEHETEZEBER BEZ 051

"ERECS0 . B TRARCEEER AL - MEFEEETE ; BEREE 2012 FE

EEIETE - RBRKRBRAT ¢

B EREEHBF  nERH  PUMETRERF

B BYRE)  BRESERE - FTZDIY RIE - HFF 255X

m EOPIMREERERE - SRTHEN 94 K

B EHRE  FERXBEAE  BEXOSAMSRE - HEER 48 88 10 = - HE5
375 ARZH#

B TR EEE
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FITZDIY &R

E 101 FESF

MESEESTAGANER ERERZENHTERDSLERNE RBRCEBTEEHRREREA
RS R - 2012 FHIBMIRBITE I - BRISFARIKG - BEERAL - #IREL - PIBRAL - KERFL -
fRERIKAL ~ FEIKM  AIRFHMARTH - HRRERETAE - 85 502 RETMALE -
TREESBHEBENESHRE - ARERCEE—ERWENERBRE -

2012 FEARESREEEE - ABWT ¢

B EREEH: BF "ERMNE. InTEED  TBEELLPK, F1 OK LEE - ERTR
EENE

B EFHNGHEE  —HW_EIBREZREE  PEREMEE BEIX - RRIK - EERNE -
EEMA=HZE



5.4.8 KRHEFKE

BERIMARERENE HER 2XEBAGAEBSZTRBZEZR[  ENEERESRESR
St RBEZRHEEMATIR EXEBAEHREGERLBM T FEFRINETEER B
AEBAAEMRLEATRCEERA - BCOIREASFEERESBEMRROBNT -
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AEETEEREZEAT
I *?Lﬁtﬁﬁ?éﬂé;’i
KIKRIEKRS M R EHR

SERMARRERRE

CZTMBTERERE Ry REENRBREEEDI  REEME
B REBETANABRZRMEERE SRERENTIIG &35

2

RERIKABEEN &



56




57

HEsEER

AEBLFER ERBREREAZEZHFENS DISHEAETENEE IR WEBITE L
o NMETEENGEHREE -  BRSREEK  [SRRFRFLDAEH  HRNASHHREEROEZK
ERRRERD  MEREESE  WEE "P-D-C-A, NFENESEIR - BERER St ER—
EE7 - HBPKEBRRIOFREE -

6.1 HEHEEETHRIR

6.1.1 HEBZEMESH

R EHEHEE  BESERME 20060 FRKET "REMERNDBRASREERESH .
RERE] LIE - AEZRMTE 2007 FRAKIIRE - BREZREBABEMEMGR Z N IREZIRAY
BRERE . VERARXF=_VPLEEUZRARS  HBHHERIERE  SRERRKTREEEY
BETERANERRER  USZeEBRAMAREBEESERKGE D - 812 2012 F/8 - RIEREA
752 ZFREEERE "HEBRESHORES . ETS5EIE 424 X - KEMERSET 328
Z - ARMFHEAFMBERNOBRERT mESNRES - IREREFTRE RS E MR B
FEEFPRRAVEMFBRERER  EIEUseHERNER -

2007—2012 FREZRR] " MERERDARATHEERESH . REMRE

S | 183 280 384 394 405 424
BEXES(RU)B N/A 32 35 42 65 92
UL | 25 62 % 133 156 174
B | N/A N/A N/A N/A N/A 62




6.1.2 HEBGENRERF

BB RENHERERIE  BRT —R&E TREENN nBELAERERRNES  E8k
REHER ARG —  —REEEHLNFHES ISO 9001 BIFER:E - ERS4HERAILIZ
&858 QS 9000/TS 16949 YEIRREREZESE - KIRAHEEERE - MEANNEEM - HfHE
HmEEERMETRESEN R " HEBREWNFTZZEEE J( Vendor Performance Evaluation
Committee - VPEC ) B EHEREUBEIRIRETHRE IR - WEBHRAIRIZEZ -
BREEEFTEMERIEER  HNFEARNEED  AHEFHLERISTRENSHE  HE
ERtEEKEEZERHE AERESYH - MERRBRFEEZ  BIEHEESHBEIERTHE
Biangs HYERERERBEETRRERE BNt EEEMEZESE  DUEHFTEMSES
K7 EEm AR -

6.1.3 HEFEFLEERA

e-Kanban

BBMBEE Input / Output BEEREREK - AR LHBIHRETREZENNEX - B2
FOEMER  KAEEHABNEMMFEFUERNE AV ARZEMRIES - EMREEY EIEA

RIS RE[E -

Q-Kanban

REEEMRRZZ2ATE  BUHBRIRENRESHAERT  BErHEREEN TERE &
BEEERENTRR  BE—DEINRHEEFAREMNEEEELRE -

PCB Traceability

KABRUENER 2204 E ( Business Process Improvement - BPI ) 52 - B EESER(E
PCB th EFBHiHS - & PCB MBEREBER  JMURERENRER AR  UIRESEEHEER
DT EIEEHEENER AR AERERRASEHAECR KA - HEEZILER -
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HEsEER

6.2 EEHBIRIE

3

REBBHESZERE  BREEXRELMNEHERE REGBEMREEES

BREFRHIE] 2 "IRIBRIRAY B IR EREL - BE

THEBRRERAVERSEIRE » REHE®
AEH (BIZBEMRXMWEH - SRME REM
B ) AEHIRIEAZECERAYE  BREMFTS
RoHS - WEEE - REACH - ErP £2 Batteries 48[
ZERRE  RESIZERFRBHEEIN  BHETE
BEVEEFHMAERBRER -  OUREREHY
BR&EZRYKE - KRR AR LB IEKRTER
BR2ER - 1K 2012 Fi8 - srEEEUTHEGZ
FETAZ ( PPAP ) ETEHAERMZE - WHET
ARTE 7R A - WRIRIE R B e K ERAK
mERE  ENEETEZEEREETEMA
EEREHRRZEME -

6.3 ME EICC EEZET

MEBRMZFIIRASFITEARBE ( Electronic Industry Citizenship Coalition ) Z&F17
#1742 Electronic Industry Code of Conduct ) ¥ 5t &l tb—*#E Al #E &) EEZ{E L pEHE - 2012
F7EHEERAMMNY " /BE ECCEEZES , FF 8 BAESMMA —E1 "EICC B A4 -
ZREEFHRAMERERAEMCENRERE  WETEEERNAS BRALIUER R KIERE
BIREHET - BEELE  RBERE BEREANSZEZEREARE - B - 56 " RERRR
MBRAST EICC BFTETRENFM ., (FREGEE - ERETCUREEISHEAZER
EASRES -



SR EICC EIERE

HITR

EICCER{LER

EICC#E RS

REEZ2ES RIRES

ARBERE EICC EIBZ2R1E

EICCEHEN{R

RiRZzREEl
(EHS)

e RiREHE
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HEsEER

64 HEBEEFHESERENSE

RMESEREMER BN EHEEE /SECEMEEM  RTSKREREE  tRAGHEHERDS
—FABBERE - 2012F EXREHER XM STARAETE - SKRAABHEFIZEZSHERE
BT #1758 ( Electronic Industry Code of Conduct ) fIE XN EETERE  UEE
BREEBMEET - HE2012FK - 8ERAEMEHRBIIIRHEEEE "HESEETEE
FEAE ., DARBIXUEEZE "HEEERERRZEXHESSE - BEBMUBSAEA
TREERES TA®E  TERR  RIERE  ASEBURBFEEERESEECEETEON
FREREAFRIR -

Al

6.5 FHEBXRIEYEREES

RERFXKELENER  TEQNTITRELZEZESE RIERE  HESHBLUAMEOESHD
WERIR - UHERATZEERERRE T A L SEREFEEARNET - TERBYSEHE L W
BEUREERBETERN  TESAXKANREEZHME (DRC) REBFBEBEX M EIZEANNE
A (Sn)- 285 (W) 8 (Ta) MER (Au) SRE  UIERSFEXLRKSA (EICC) REIK
BEfoFEZREZEMAS (GeSl) HEZRERZEREVIHEE A ( Conflict Minerals Reporting
Template ) RHRHHEENWRBEETIE - B 2010 Fi - IEEKHEREE "ZHAGREYES
. HE2012F  8EBEAEMEX 86.8%NWHERTHFESHEREREMHAE - DLEK
TR BEREY - UHIE "REZAERBYESR ., SSERERERBEDIRD -

ZHEBERBEYFRHESZEARE

o | 166 166 100%
KE 502 414 82.5%
i | 668 580 86.8%




TRIEZRREREMECR . :

1. FEERAERKEBREEIHME (DRC) REFEIFEER - URERS TIFRIEPRE
ZHRE -

2. BRHUEDERENEREEZ  WISFEERNSHA (Sn) RIFE (W) 8B (Ta) MEE
(Au) SEBRENRR -

3. BEXRHEBESILBREERE D RS REHEE -

6.6 HIEGEE D

RiE 2012 FEREN - EHEBAUEERES/E - 4915 62% - FHRHZEYR - THEEE
RPEAEEER BB - AR REBTH  BETREMES - HRHER D MmN KRR
ESME -

HEBERSHE

L
2%
. 5%_\ |
=m
11%
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HEsEER

6.7 HIER B FE &

REERAHERI ZEANEFHEEE TESRAEHIAEMRENEL  BHERHRIKELE
MBHEREG —ERREEEENRTRANGE - HHEENEZEFAEMVKES - BEHTS
BREFERBERENHERNFERS FEREFRIEEACHRERKELELNAEAHER
MREZ— BETHSESAARERERERMTEENETF  —FRUERERANGFES
R -

RERRBAERGENBEZHERD

6.8 EF B %

RMEMEHR . STRMEEFRFININERNRSE - BNRERE -

5% ODM/JDM/OEM B - MEREFEHEGREZENZOMEEZ— - RAOREINBEWEE
mINFEEHREUERENFERE  ERBemBERENRENIR T - LURENMBEENR - R
ZELERCER UTasEEMNTHEE ERRBEREEKX -

IBsh - REEBR —EERRBENEKE - NEE 10 At mE - &it - RPEEMRHESEIR
ETRREREANT BARAEFHREEMERFNELAREE - EMREERRF NN
MBhER BBRNEFPREERE  MENJE—D YREFPHRSFEZEEFRHRT - Emif
% EmmEFEENEZRBRFANR  BRERCORREE ZREDN FHBEEN - DUSEE
WERTE - MTWEMNES - B EEFNEE

(Bl

—

ok
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6.9 HIERLEHS

BREFBHAR  RERCLZERMEERELZE  DIBTSTLZ2REESRANR - REEHIEX
BERLHEERR DRSANIRESEUEABE YEERBIBZIRLZEHEREIR - £IBY
Rt TAIRHEETHE " AEEHER L2 ARFES . IEESREAEIARGESHLE
BEHBIRE  wRUEL  FEFERFAEARLBEEEEHEY - HREESARMEF
F - RENEBRUIERFUERFERR USRS ETIFREE -

HRNREHRFEIRESMMUES  BELZEHREE - REHEE TBKIFE - BR/FE - mEMEE -
BIRZEBFESE  BEBUAMEENREERRFHRIEE  FEIMELE T HE - BRBARA
EEFHEXE IAERNBENZZEREAEFERF - BAIREEREAEBERER
OHSAS 18001 %4 - B¥/ROHSAS 18001 BB BB EEA N E—HEMN - BR 7 RAMA
BRZERE  UEMBNTHELLZEN  EE2mlE - SFFERRE - BERBEER - AR
OB REEMAERSSE  BERIBHEREES THRMENRZEEREE —ENRE -
WHIEMABEIRZEEM -
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RELEMBET —FEESBRERENET  BEBETRFRFRERER  LRFREAHKEDZIR
RET  BE—EISREHEE -

TRIEEASVEER . BB - RIERE - KERE - ERRE - BFEE - SHAlH -

71 ZEEEAEE 2%

2011 F 8 AR A ERRELEN REASATNINTELARERMEESE TIFREES !

BIFOAREE PREZRKNTEUHMEENT  BUENTERPNGCRRIEIAEX  HEHEE
ERBFENEER EFRRAVENRGEERERZ  UHHEERREREAAETE  EHER
R EFBBEREAN -

RERRP O

. TRERG Sz wHIEE
PCBARETE i RERHE ety
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711 mERAERES

MEEMmEREREE —

1SO 9001 : 2008 |
IECQ QC 080000 : 2005

ISO/TS 16949 : 2009
ANSI/ESD 520.20-2007 |

o]
O
\

2007 £ - BIEHA SONY [EXNFRFE 2 Green Partner - 2SI E B BAEENRE

O O O O
O O O O

}

712 AEYEEE

HEREHEZ RREREIGE LEZHXECEESNER T  URERBFRRERE KL
EERZRIERRAYEFXK - BER 2006 FEABAGEERERERF - FEEHE RoHS -
REACH SBIRRFRZRESTURETEEFEFRIBEENEZEX -

MERZUAEYVEETNER BRHEBRREERAMBRERRYR BuseRBRERR.
HURZEARMREPAORZEM /I EREESEER  HLEmMRTREIEERRE  SEARKERE -
WA XRF ErigiEs  HRYBKERTEEHREEEAAENEIRAYE - ETEREM

BRREME R HE T -

E/—nuﬁi1tE’JL§“T RMEKBEEFNER  BERENCRBEALERED  BELERE
HIRIEWEE BREBREBEEE BHERHHEENBEFRFRRE RORREREFEER
ESIESMY 1EE/3—L7'< ooy 7 ETESIERT - URHIRIEGEERBEZSEER - B 2007 &F
i BET AR SONY S2IKi8i8 50 AR INGERF BEMEEEEEVEZAN B
ESEAEPRE -



7.1.3 e EmERR{EaRE

BR BB AEFEARRA = m A AR LR ET15 < ( Energy-related Products directive - ErP - 2009 / 125 / EC )
HATAEARBHSWERERNER  MEER(CRFTWERMRE  HEEMTEnBER -
MEt - AE 8K B £RIEEEE - ESENERRESERNBERME R YRR é‘;}ﬁi
SHFENT PR -

MEREB 2009 FRBLBIIER "AERFEAERRIEEET 1 (Eco-design Requirements of
Energy-using Products ) #& - EHEmE B ( Life Cycle Assessment - LCA ) BIFEE 0% -
HEEMCBEYE  BERMEELW =AM - ETEMRRREEEN G, TEAERERCERR
12 18 TIRIB(ERET ) WERRE(EREMEMRREAER  REBREESAREAERRE
B BO2AREEMERS - SBRYE - BRBAA  REENBESERCRIREG - BRI
HEBSEGRARA ST ESME RS ZERERER(CRET R R HEBRE 2 KERFN -

72 BEREERES

RELEERFeERBEIHTENEE

BfEEmEER

mmmmmmm

WEEE RoHS REACH ROHS 2.0 Conflict
2002/96/EC  2002/95/EC  EC1907/2006 2005/32/EC (Greenhouse Gas) ::a::nz Footprng 2011/65/EU  Minerals
(o] o
Halogen-Free 2011/65/EU

MEREEMETER

WNC GP Management System m WNC RoHS/ CDP/CFS
= Directive 2002/95/EC (RoHS) u Directive 2005/125/EC = RoHS 2.0 (2011/65/EU)
m Directive 2006/66/EC (Batteries) (ErP) m Greenhouse Gas (150 14064)
m Directive 94/62/EC (Packaging) m CDP (carbon Disclosure Project)
m Directive 2006/122/EC (PFOS) m CFP: Carbon Footprint
m Directive EC1907/2006 (REACH) (PAS 2050 & ISO 14067)
m Directive 2005/32/EC (EuP) m CFS: Conflict Free Smelter

(Conflict Minerals Free)
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RS TR R SEE
RRER C23 RRER C4 RRER C5 REER C6

EEE’J/%)\%‘@ HEBRRE HeHErEE IQC-XRF#ERI25R
ERgert REghre Rt HeTHEE
AR ERMETIRE #BeIEP/R BBeLE
BeiE/REw ECNER
REEm S
HETHNtEEER

#RBEE  mEEHREFRE
e-GPMSE 24t R

SRMEEE

HERBMEMESNESEGBMRERMBEESR  TEREEQRRANE - BBAER - AE R

FIRE - AHEMER - BK - BERBEYESR - MEFHNEAEY (NOX ) EEY) (SOX)
BHEMZERSRYE MR ERENMEEZ _ a1tk - EEFBEEVBERERED - S&RTR
REXRUNBRERFRZETERER - WKRE LHPR  BERRIFSREE  TRETGRZE
BREBETEESK ZRSRMBEBEEDRA - DIBRFTSEAREK - SRSRHATFEEXS
EENEEERF WEHMEREMETERZ BREEMEBEF ; MER2005F117E1EBISO
14001 : 20043 =15 EE A #E FEMRARCEREEASRELZEZHE RV REANGEEE
RMERRFEZEREAZSMSNERRET MRELERE  FRSRFHEER  EAB{CH
B IEEEED -

7.4 B KEEYERE

RERNRMEREGCER  REFTSESY - ETR 288k aBRASENSHRIERS
MER RERNERERLEMEMERNARS ZBESERMRBERTEWRME  TEEE
IFBEMBHERBIERES RoHS A& Pb ~ Cd ~ Hg ~ Cr6 - PBB - PBDE NBEEYE - BB
EP’@KTEFHEEWA’%ZJE(PVC)EZ - [BIRS - OMENERTE B EAMEE SR DUBMERAES ;
WEBNRDEREEYRE REFEGHENBEYITFR UEITSBNEREYBFE AT EE-



59 - DS ERRRRUBERRESYEIW - A ERARBMERREPHNES - BMEKE
FFEE - 2012 & LDS EMARRINESHR 13 W -

BB 2012 FERNEEELS TR R = FERN BRI HHR TEAR - 2012 F
KESBERMBER S 746,30 W - 2012 FEBESHRENEERSLURRERRE
EHRIR R SR -

2012 FEEVRERI D ZBER (QEBERK)

BEEBRBE S Y 12.61

BAREY 11.72

EEAIR 14.15

2B ORI BN R B 24.21
R pHEX (%) K 125 42.28

R pHEX (%) K20 39.75
EERPIF/NR 60 °C (A EIEOEEERE/NR 24% 2 EREREREY ) 24.88
BEFEHEE - THREFARMA 14.05
BEARFREEY) 12.48

M E R REARE R h T B 5.77
My 24 1 2 BEEN I B B AR 0.66
#aEt 202.56

M=—FEENESH (EER)

ELival 202.56

167.62

125.84 |

P S

nEREYE
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7.5 ixEIEEFT=

AZRBEERARRLE IR T EEARENRENRELENTERE MR SROES

FESIBENS(E DR UEFELFABASEEREEED - CAYRREBYNCREE

WES  BHNERARHNENNBREREE -

BEAEBERESAKANE SR ECHERSTHET AN P8 RE=ERETE

5

" EEE ETESRERMEELRIEE IS0 14064 BE - FABE_SLHERAEN
RIBIER -

N PHEE  ATESREIEEHELRES IS0 14067 BiE - BB EEREHEN
BRZBERBINE  E—SSREREOBBBRDTLNBREH -

" ESE  EMRERNNSRERRENESER HDEREERGS RSN
BitE  RENBPNRRE -

R
jint:s

B

MEREIERS
RH7
ch fik =P Al

MECEENSBNELAHEEEY "B H . % BHRSEARIIA S ETRESRFEEW
2B MR8 5T 2l ( Carbon Disclosure Project - CDP ) # X 2012 & - EA#BB 5 HERE
BEEFETERKENBETHEE -



751 mEREHNES

SHREELARNRME BHEHREEZE 2HRR(EEEEEE  URRETEZESARBLWEER
RRHERAEXEREMR - B 2012 Fit - ERBEPBRREHEBER  BRETRERER
B-2012 £ 12 B KERUHRRA P EE S8 /0 [S014064-1 305 - 2012 FHIME% 8,347
“S(EEE (CO02e) 2013 F 2 B - 8EBRMTARERERSE - 2012 FHMER 8,320 =
SEIXESE (CO2e)-

MEREREHNBEEFRTEE

B

REZIKEERTY

SMEE BEFREEE SMEE N

EiEEE B E R

7.6 T{FIRIREARE

RMESERMAAESBAAERNEERUEN ST  PERBFRESRERERAR - EAEL
BELXRERE ERAXHHEREE QERRMEETHCERERAARLTRARY - KE
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EHMERESHINEMERE  UEMENERARRR - KHET - 2012FME 2B MEAKESK

Es

BEEREN « BB RARREREWN NRAR -

EEREHERET R

aE AR 15,113,200 0 N/A
RUERR 15,874,898 34,800 N/A
TR I 10,088,343 20,880 N/A
RMEXE (EW ) K 5,133,639 52,200 N/A
RMEXE (BR) 226,940 0 N/A
(i) 1. 8EBBMZENHAPEGRKBEEEE LA

2. MEREBESRERN (EL) AES

HRBEMESNSZXRGEBMBRERMBEESE  SHMEBPREKESL  MBINZBKERRE
7K - 2012FERELEBMEXESMABRAKE - BEKERABEKEN FERAR -

FAK / BEIK#RETER
=) LN 64,891 29,318 14.78
RREE R 85,672 42,836 18.95
ST IR 49,712 24,856 11.11
MEXE (BW) M 46,209 21,604 7.70
REKE (BER) 1,848 1,200 8.05

(3) 1. EAEMAISHK (m’)

2. MERBBESRUERN (2L ) RKEREKE

MEAIZEFRNORKERE  SEZBRF/KTE - Bt - BMEKEREERZRI " BKEHE . R
FEIWBENAE BEEMATME - ZZIRIIEK - EEEEBIRRB/ER T

E7KIE T

EBMACEMRZERRE  HESERZKEEE - TUEEERFTRAELEER
FEZIEHEZERE - BI04k (C R E FEKINEE

AR KPES REHI P 2 T 52 F BB TUK BERR ; FKRBIKEEREREEEE KR E
AEAMBEPICH - SELWKEENLT7, 769 M ( 22 EKLI13,8467 M - IR
KK, 29228 ~ 2 Al KEERUKEINA2,631 AN ). B2 AIKERK - EFER RS
1BERIFTERE Pt

RUERBMEIKIZESR - 2012F AW =% BKABE43,096 2 1



M=Fa2BMmEKERT
BBl : MR
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30281 29318
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o g M

7

mEEKE
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FTI?SU(E BMEEZHREERZNEST  #HRAZERREE26+2°C
BRAARESMERRDERE - B AUNERIFER
BRMAAREERMERXAIREREE - BREZARE
BB 2 MK E R EARZ R RIESIER BRI EE - B/
ERRIOKERRAROW R4 - RIEEBER
EERRIRASHEARZBEAMEREHR - FRIEER

Jﬁ]‘ﬁﬁﬁ*ﬂtﬁb;“ CRRBEZE/NEER  ERENREHRBATRBERERESRAGRE
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B
=N
=

S
(I
2
¢l

B
=N
=

S
(I
2
¢l

B

~

(I

NN
B

3!

N
ES
E

H B HE B B BB
4

<
s
?ﬂ

s

\
g
f—g

BMFERRERAERRBEEUKRENRARE

BEMAEESRAZAEMN - NEBARRE - BIMESERIIBRA8+12A+8mm
U 5LOW-ER RS IR B - BEAER

BMAR T EERS  BRESNERE - BV ERES
RMRSEBRBEIKERLAORE - FREEEHER  WIREANRE B HE)OKEH
JR % B RLED K A LE IR
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